
Terms and Conditions:  

1. Offer valid for a single restaurant bill value only 
2. Offer not applicable on Domino's COD orders 
3. Other terms and conditions are applicable 
4. Bundl Technologies Pvt. Ltd. (Swiggy) reserves the right to cancel/ 

change/modify/add/delete any of the terms and conditions of the offer at any time 
without notice 

5. Bundl Technologies Pvt. Ltd. (Swiggy) reserves the right to terminate the offer at any 
time without notice 

6. Bundl Technologies Pvt. Ltd. (Swiggy) reserves the right to deny honoring the offer on 
the grounds of suspicion or abuse of the offer by any customer without providing 
customer any explanation thereof 

7. In no event shall Bundl Technologies Pvt. Ltd. (Swiggy) be liable for any abuse or 
misuse of the code due to the negligence of the customer 

8. The services shall be governed by the terms and conditions set out 
in http://www.swiggy.com/terms-and-conditions (incorporated by reference) 

9. In case of any queries regarding the offer, please email us at support@swiggy.in  
10. The offer is provided to RuPay cardholder/s by the merchant. NPCI is only 

communicating this offer on behalf of the merchant. The offer is subject to the Terms 
and Conditions as prescribed by the merchant. 

11. Offer shall be made available only if the RuPay cardholder makes full payment by using 
a valid & eligible RuPay card. 

12. Offer shall not be made available in case of any void transaction. 
13. NPCI shall not be held liable and be made responsible in any manner for :  

a. Non-availability of the offers provided by merchant. 
b. Non-acceptance of RuPay cards at merchant outlet. 
c. Any delay or loss that may be caused in delivery of the goods and services or 

the assured gifts, freebies / prizes. 
14. NPCI does not guarantee and make any representation about the usefulness, 

worthiness of the offer provided by merchant. 
15. Any disputes related to the offer(s) shall be taken up directly with the merchant and 

with no direct and indirect reference to NPCI and/or any liability of nature on NPCI. 
16. The existence of a dispute, if any, regarding the offer shall not constitute a claim 

against NPCI and shall be addressed directly to the merchant. 
17. NPCI holds out no warranty or makes no representation about the quality, delivery or 

otherwise of the of the offer(s) offered by merchant. Any dispute or claim regarding the 
offer(s) by RuPay cardholder/s must be resolved with the merchant directly without any 
reference to NPCI. 

18. NPCI reserves the right to disqualify the alliance partner/s or cardholder/s from the 
benefits of the program if any fraudulent activity is identified as being carried out for 
the purpose of availing the benefits under the program or otherwise by use of the card. 

19. NPCI shall not be liable for any loss or damage that may be suffered, or for any nature 
whatsoever that may be suffered as a result of the offer. 

20. In the event of expiry of RuPay card, the same cannot be used for the purposes of 
claiming any offer(s). 

21. NPCI cannot be held liable for any act and omission attributable to force majeure 
events. 

Escalation Matrix:  
***In case of any offer related queries kindly contact: 
Contact Number: Go to Swiggy App/web and user will see an option chat/call 
Email Id: support@swiggy.in 
How to report customer grievance:  Go to Swiggy App/web, register complaint or call 
Swiggy customer care 
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